
NeXarise Order Process Guide



Contents
Example Page (NeXarise to Complete)

• The Virgin Media tile will be present under the products and services section of each NeXarise IBO’s website



Contents
Example Page (NeXarise to Complete)

• Once Virgin Media is selected, you must read and agree to the ‘Do’s and Don’ts’ to ensure that you comply with the 
requirements to promote Virgin Media before proceeding



Contents
Virgin Media Landing Page & Serviceability Check

• Virgin Media landing page - The customer is requested to enter their postcode to check if services are available in their area

• If the search is successful a drop-down list with addresses appears and the customer selects their address

• Important: Offer is available to new customers only



Contents
Bundle Carousel

• The bundle carousel will display a variety of different offers for the customer to choose from

• Further information of each bundle is listed underneath including the broadband speed, inclusive TV channels etc.

• Once their decision has been made, the customer needs to click ‘select’ to move on to the next page



Contents
Upgrade / Personalise Options

• On this page the customer is able to select a number of upgrade options to personalise their order including increasing their
broadband speed, adding an extra TV box etc.



Contents
Order Confirmation & Important Information

• Once the customer has finished customising and selects ‘Buy Now’ they will be presented with an order confirmation page

• This page confirms the details of their order and displays important information on broadband speeds and telephone services  



Contents
Manage Your SIM (1/8)

• If the customer has a SIM included in their order then 
they are presented with the following page to complete

• The customer must choose whether or not they would 
like to add a spending cap

• They must also select if they are bringing their old 
number over to Virgin Media using a PAC or STAC code



Contents
About You (2/8)

• The customer is requested to complete some personal details

• The IBO Business ID should be pre-populated if the order is 
submitted via Storefront, otherwise they must enter manually

• These details including the password will be used whenever the 
customer contacts the Virgin Media support team



Contents
About You Continued… (2/8)

• These details including the password will be used whenever the 
customer contacts the Virgin Media support team

• The customer can then decide on their marketing preferences and 
must select the box to give their consent to a credit check



Contents
Telephone Via Broadband (3/8)

• The customer must select their accessibility settings 
regarding their telephone services



Contents
Delivery (4/8)

• The customer is requested to select their 
preferred delivery option:

• Click & Collect

• Delivery

• Engineer Installation



Contents
Delivery Continued…Click & Collect (4/8)

• Click & Collect - Pick up your QuickStart pack from a 
CollectPlus location

• The customer is requested to select one of the 
collection points from the drop down list

• The customer will get an e-mail including a barcode to 
complete the collection of their pack within 10 days

• This is a self installation



Contents
Delivery Continued…Home Delivery (4/8)

• Home Delivery - Select a date to have your QuickStart 
pack delivered to your home address

• The customer will need to note if existing cables and 
sockets are complete and free from damage 

• If ‘Yes’ or ‘Not Sure’ is selected an additional question 
appears

• This is a self installation



Contents
Installation (5/8)

• Engineer Installation - One of our engineers will visit 
your home address to install your services

• The customer must select a preferable delivery date 
and time slot as well as an alternative option

• They will be notified about the final date once the 
installation is booked with the Virgin Media engineer



Contents
Payment (6/8)

• When setting up a Direct Debit for Media services the 
customer must complete the following details 



Contents
SIMO Payment (7/8)

• When setting up a Direct Debit for Mobile products the 
customer must complete the following details



Contents
Review & Buy (8/8)

• After reviewing the details and accepting the terms and 
conditions the customer can continue to select ‘Place 
Your Order’ to complete the process
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